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The Managing Director

MPIDC Arera Hills,

Bhopal,

Subject: Suggestions for EDB (Ease
of Doing Business) Conclave on
04.08.2023

Dear Sir,

| hope this letter finds you in good
health and high spirits. | am writing to
share some suggestions for the
upcoming Ease of Doing Business
(EDB) Conclave scheduled for
04.08.2023. As a past chairman of ClI
and a concerned stakeholder in the
industrial development of Madhya
Pradesh, | believe these recommenda-
tions can significantly enhance the
effectiveness and outcome of the con-
clave.

The primary objective of the EDB
Conclave should be to foster a result-
oriented environment and provide
actionable solutions for industrial
growth in the state. To achieve this, |
propose the following:

1. Streamlined Conclave Format: To
ensure the conclave's efficiency, | sug-
gest eliminating lengthy inauguration
formalities and PowerPoint presenta-
tions by different agencies. Instead, let
the business sessions begin immedi-
ately, focusing on department-wise
discussions. At the conclusion of each
session, there should be a provision
for final decisions to be made by the

respective departments involved. This
will help avoid the common scenario
where conferences merely collect sug-
gestions without any subsequent
action by the authorities.

2. Prioritization of Departments:
Inviting all departments without consid-
ering their decision-making abilities
may lead to delays and inefficiencies.
It is crucial to prioritize the depart-
ments that play a major role in indus-
trial development and can make imme-
diate decisions. This will enable a swift
resolution of issues and contribute to
the overall success of the conclave.

Now, allow me to highlight some
specific concerns and recommenda-
tions related to certain departments:

1. Local Self Govt and Urban
Development: The process of obtain-
ing map approvals in municipal areas
governed by industrial zones is exces-
sively complicated, involving over 45
steps. Moreover, the imposition of
property tax and trade license fees by
municipal bodies is burdensome for
industries. | propose simplifying the
map approval system and addressing
the issue of property tax and trade
license fees to make it more conducive
for industrial growth.

2. Labour Department and License
Renewal: The fee structure and validi-
ty period for license renewals are con-
cerning for industries. Considering that

Wmﬁwuﬁrﬁmﬁw—mwm ST man%%n

the Honourable Chief Minister has
already announced a ten-year validity
for all licenses and certificates, it is
crucial for the Labour Department to
begin issuing ten-year licenses with
reduced fees. Additionally, the state's
fee for the Factory license is the high-
est in the country, it increase 30%
every three year and | urge a review of
this to promote a competitive business
environment.

3. Building Cess from Factories:
The imposition of building cess on fac-
tories, given their significant role in
employment generation and revenue
contribution, should be reevaluated.
Either the assessment system should
be abolished, or it should be charged
based on the expenditure shown in the
balance sheet to provide more reason-
able and fair terms for the industrial
sector.

4. Food and Drugs Administrations
(FDA): Certificates like GLP (Good
Laboratory Practice) should have a
longer validity, ideally for five years, to
reduce administrative burdens for
industries.

Additionally, | suggest dedicating a
separate one-hour session to address
FDA-related issues, enabling detailed
discussions and problem-solving.

5 Obtaining Fire NOC (No Objection
Certificate) for business establish-
ments, factories, hotels, and educa-

tional institutions located outside
municipal limits. The current process
involving multiple departments lacks
coordination, leading to significant
delays and uncertainty for applicants. |
humbly request your attention to this
matter and propose measures to
streamline and expedite the Fire NOC
issuance process.

Currently, the process of obtaining a
Fire NOC involves coordination among
five departments, including the collec-
tor, SDM, Patwari, Revenue Inspector,
PHE (Public Health Engineering)
Department, and Panchayat & Urban
Development Department. Such a
complicated and fragmented system
often results in excessive waiting peri-
ods and no defined time limits for com-
pletion, causing frustration and hin-
drance for businesses and institutions
in planning their operations.

To address this issue, | propose the
following solutions:

(i) Centralized Application System:
Establish a centralized application sys-
tem for Fire NOC issuance, accessible
online, or through a dedicated office.
This centralized system will enable
applicants to submit their applications
and necessary documents in one
place, eliminating the need for manual
transfer among different departments.

(ii) Interdepartmental Coordination:
Implement a robust interdepartmental
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coordination mechanism, where all
concerned departments collaborate
efficiently to process Fire NOC appli-
cations

(iii) Time-Bound Approvals: Set
clear time limits for each department
involved in the Fire NOC issuance
process. By defining specific timelines
for processing applications at each
stage, we can ensure accountability
and prompt decision-making.

(iv) Simplified Documentation:
Standardize and simplify the required
documentation for Fire NOC applica-
tions. Clear guidelines should be pro-
vided to applicants, and unnecessary
paperwork should be eliminated to
expedite the process.

| sincerely hope that you will consid-
er these suggestions and incorporate
them into the planning and execution
of the EDB Conclave. By adopting
these measures, we can ensure a
more productive and outcome-oriented
event that truly contributes to the
growth of industries in Madhya
Pradesh.

Thank you for your time and atten-
tion to these matters. | am looking for-
ward to withessing the positive impact
of these changes during the conclave.

Warm regards,
Dr. R. S. Goswami
Past Chairman, ClII
President FMPCCI
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